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The Latin American market was disproportionately affected by COVID-19.

Central and South America has experienced less cases per capita, but peaks remained high

Coronavirus “Hot Spots” by Region'
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Canada 33%
USA 37%
Mexico 74%
Honduras 1%
Costa Rica 97%
Panama 43%
Colombia 43%
Brazil 90%
Peru 39%
- Chile 90%
Argentina 32%

The percentages in the chart to the right
illustrate a rolling seven-day average of
the new infections that countries report
daily, compared to where the average is
now versus to where it was at the peak.
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Notes: (1) All data is as of February 7, 2022. Source: The New York Times Coronavirus World Map Tracking the Global Outbreak and Reuters World Coronavirus Tracker Map

Coronavirus Cases per Capita'

Canada

Mexico

Guatﬁnqala

According to Reuters, out of every 100
infections reported around the world, about
five were reported from countries in LatAm
and the Caribbean. The region is currently
reporting a million new infections about
every four days and has more than 60.3M
since the pandemic began.

SHARE OF POPULATION WITH A REPORTED CASE
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Vaccine rollout progress varies from market to market.

Political, economic, and demographic differences play into vaccination rates

Regional Summary’

The World Health Organization has indicated that herd immunity against
COVID-19 is achieved when 60 to 70% of a population is immune.

Argentina, Chile, Costa Rica, and Mexico started vaccinations earliest, during
the last week of December 2020. Most vaccines distributed in the region
require two doses, except for the vaccine used in Cuba which requires three.

As of August 2021, Latin American (“LatAm”) countries began to administer
booster doses. Early recipients varied by country, frequently including
frontline workers, vulnerable populations, and those who received a less
effective vaccine.

Overall vaccination coverage in LatAm and the Caribbean currently stands at
approximately 60% and many countries, including Argentina, Chile, Cost
Rica, and Cuba, boast some of the highest coverage rates in the world.

The relaxation of public health measures coupled with unvaccinated people
have created the perfect environment for the virus to spread.

— Caribbean: Puerto Rico and the Dominican Republic have
experienced hikes in new infections, as well as Jamaica, Aruba,
Curacao and Martinique.

— Central America: Belize and Panama are reporting the highest
incidence of COVID.

— South America: noticeable increases in Bolivia, Ecuador, Peru, and
Brazil. In Argentina and Paraguay new cases have increased by
300%.

“Throughout this pandemic, Europe has been a window into the future for the
Americas,” PAHO Director. “The future is unfolding before us, and it must be
a wakeup call for our region.”
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Notes: (1) All data is as of January 31, 2022. Source: Americas Society & Council of the Americas and Pan American Health Organization (PAHO)
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Travel sentiment is slowly recovering as vaccinations rise.
Consumer travel sentiment will deteriorate near-term alongside restrictions and colder weather

bty o Barriers o Trave
Potential Hassel of Quarantine 60%:-seseensen 66% ()
Fellow Travelers Not Following the Rules 58%.uiuereeernnes 56% o
Gov Legislation / Restrictions 54% i 69% ()
Unvaccinated Travelers 54%:ssueniinniinniiannns 50% 0
Last Minute Cancellations A8%0.ueraereraenereeeeneenens 47% 0
Refund Challenges due to Cancellations AB% eiiiiceirieiiccire e 47% Q
Experience will be Negatively Impacted I 47% e
Lack of Confidence in Destination A% e 41% No Change
Additional Costs Due to Required Testing B9%...eereeeeeeeeee s 3% @
Concerned About Own Health 380ttt 50% Q
Concerned About Traveling (e.g. Flying) B0, 1% @
Concerned About Cleanliness of Accomodation B3%,..ceeereteeee s 36% @
3.0% Travel Insurance Concerns 2Bt 23% No Change
Financial Reasons Due to Covid-19 200 eeeereuererenersee e e e e ne e ene e e e e nnennean 19% e
Less Likely ~ AsLikely ~ More Likely ~ Unsure Other [l 3% c..cueeeereeeeeeseet ettt sttt % @
to Travel to Travel to Travel
I international Trip [ Domestic Trip Government [l Comfort M Financial

Observations | Takeaways

« As Covid cases rise in many parts of the world, and as the as the new Omicron variant spreads, the travel industry may need to brace for another period disruption, especially as we enter winter season,
traveler sentiment worsens, travelers’ sentiment worsens and they become more insecure about long-haul flights and destinations, as well as certain countries reimposing/reinforcing Covid restrictions.

» Key factors that seem to be deteriorating consumer travel sentiment:
— Seasonality issues due to general anxiety caused by the winter weather;
— Government imposed restrictions;
— Imposed quarantine concerns; and
— Vaccination status of other travelers.

The above seems to be reinforced by 78% of respondents believing that a vaccination document should be required for all travelers.
» As countries apply new measures to tackle new Covid variants, this will most likely delay any anticipated recovery expectations.

5

Source: STR Online Survey online November 2021 survey (survey gathered the views of nearly 1,500 global travelers) anku ra “




The recovery across Latin America will be uneven.
North America and the Caribbean show recovery; Central and South America face headwinds
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*  Overall performance improving, yet occupancy under » 10 of 15 markets are exceeding 2019 ADR, driven by

60% for the second time since 2011. RevPAR recovery
at 83% versus 2019. Much uncertainty on when group,
meeting, and convention business will return.

higher-end travelers willing to spend. Business recovery
points to 2023 for domestic demand and 2024 for
international, while most likely not returning to 2019 levels.
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»  Region heavily dependent on US as a feeder market. « Disrupted air connectivity and capacity as three major

Footnotes: (*) YTD data as of October Source: STR and Ankura Research

Recovery for the region will be impacted by improved
vaccination rates and general traveler risk perception
as it relates to political, safety, and health concerns.

airlines filed for bankruptcy in 2020.

Lima and Bogota’s oversupply will impact recovery.
Recovery for other key markets like Santiago, Quito,
Montevideo, and Guayaquil is expected to be slow.
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Political instability in Central America may threaten traveler perception.
Perception of high political risks will subdue recovery in the long-term

Central America Observations & Key Risks Factors
Room Nights in Hotels Guests in Hotels
80.000 - (in thousands) 22,000 - (in thousands) *  The region is comprised of small and relatively open economies, imperiled with
’ 20’000 distinct levels of political instability that have an impact on traveler perception,
70,000 - ’ especially for the international traveler.
62,447 18,000 -
60,000 16,000 e Over the last few years and most notably in Nicaragua, Honduras, Guatemala, and
50.000 - 14,000 - 13,194 El Salvador, there has been some democratic erosion. Pending the degree of
12,000 - instability this causes, it will create a perception of high political risks in the
40,000 1 10,000 - immediate to long-term. The most notable and current example being Nicaragua.
30,000 - 22 042 8,000 - L% «  The region has a heavy US reliance for both exports and imports, especially when it
20,000 6,000 - comes to business and leisure travel. While the Caribbean is the most tourism
10.000 | 4,000 - dependent region, Central America has a high tourism dependency index.
! 2,000 -
0 2 2228 3 8 8 3 8 0 2 2 £ 228 3 8 & 3 3 Travel CDC Covid
© © © © © © © © o o o © © © © © © © © o o Travel Requirements / Restrictions
N4 & § & & & & & & & N SR I IIR’ILII]I] IR ' Status Warning *
I pDomestic [l Interantional :.: Est. Recovery I Domestic [l Interantional .} Est. Recovery —  Allairports and land borders are open
— Negative Covid result — PCR test (96 hours) or Antigen test (within 48 hours)
Belize Open Very High —  Confirmed minimum 3-night stay at a Belize Tourism Board Certified Hotel.
Arrivals by Trip Purpose Total Visitation Recovery Index — Visitors through northern and western borders will be administered a Rapid Test for
(in thousands) (Selected Countries as % of 2019) COVIDD ELEL s
9,000 Guatemal Open Moderat —  Negative Covid test (within 72 hours), or complete vaccination (two weeks before
8,000 - Guatemala ] 97.8% 118.6% uatemata pe oderate arrival), or verified recovery within 3-months of arrival.
7,096
7,000 - gizlva dor Open Moderate — Negative Covid test (within 72 hours) or complete vaccination (two weeks before arrival).
6,000 - El Salvador [ 104.9% 121.0% ) ] o o ]
Honduras Open Very High —  Negative Covid test (within 72 hours) or complete vaccination (two weeks before arrival).
5,000 4 P ryrig — A completed immigration pre check must be submitted on arrival.
4,000 - Honduras . 99.1% 110.1% Nicaragua Open Unknown — Negative Covid test (within 72 hours).
3,000 - Cost — All travelers must complete a digital Health Pass.
Rst a Open High — Unvaccinated must purchase travel insurance (covering lodging and medical expenses).
2,000 + 1.198 Nicaragua 110.8% 117.7% ica — Negative Covid test (within 72 hours), or complete vaccination (two weeks before arrival)
1,000 1 — Unvaccinated travelers must present a Negative Covid test (within 72 hours)
0 ) Panama Open Very High — Alltravelers must present a completed Electronic Health Affidavit to airline carrier.
VL © N ©® ® © T N ® S Costa Rica . 92.8% 111.1% —  Curfews in place for some areas and masks are still mandatory in most situations.
S S 5 5 5 8 8 8 8 8§ 8
N & § & & § & § & & N

* The US Center for Disease Control (“CDC”) uses Travel Health Notices to alert travelers about health threats around

M Business [l Leisure ._ Est. Recovery B 2022 [ 2023 W 2024 W 2025 the world and advise on how to protect themselves.

Source: Tourism Economics and Ankura Research




A lack of international demand will subdue South America’s recovery.

Much like in other regions, domestic leisure demand is playing a crucial role in the recovery

South America
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Total Visitation Recovery Index
(Selected Countries as % of 2019)

105.8% 129.0%

95.6% 119.0%
95.0% 108.3%

90.5% 110.1%

94.8% 111.5%
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Source: Tourism Economics, Travel & Tourism Competitiveness 2019 Report, and Ankura Research

Observations & Key Risks Factors

Compared to the Caribbean where tourism is completely dependent on international
arrivals (the US being a key feeder market), across several South American
countries, such as Argentina, Brazil, Chile, Colombia, and Peru, domestic tourism
plays a similar crucial role for the sector.

According the latest available Travel and Tourism Competitiveness Report, “South
America has a relatively small travel and tourism economy, defined by
disproportionally low international tourist arrivals, which explains the subregion’s
dependence on domestic travel and tourism markets. This can be due to the region’s
underdeveloped air and ground transport infrastructure.”

However, the lack of international demand to certain key markets such as Bogota,
Buenos Aires, Quito, Lima, and Montevideo coupled with lack of flights and a
potential oversupply in certain markets will delay the recovery.

' U (CrE (et Travel Requirements / Restrictions
Status Warning *

Open to foreign nationals who are fully vaccinated.

Partially — Must take a COVID-19 test between the 3rd and 5th day of arriving and avoid large

Argentina O Very High gatherings and social gatherings for the first 5 days post arrival.
P — Mandatory social distancing throughout the country.
— Use of facemask is mandatory in shared spaces, both indoors and outdoors.
— Entry to Chilean nationals or a resident foreign nationals only. Non-resident foreign
national may enter with proof of vaccination certified by Chilean authorities prior to travel
Partiall — Health authorities at Santiago Airport will require all travelers to complete a daily self-
Chile D Y High report for 10 days via an online form.
P —  Four airport open, Arturo Merino Benitez, Iquique, Antofagasta, and Punta Arenas.
—  Opening of five land border crossings previously announced to open on January 4 have
been postponed.
Colombia O High — Colombia has reopened all land, sea and river borders.
P 9 — All passengers are required proof of vaccination and negative PCR (within 72 hours).
Ecuador . High — All passengers require vaccination and pre-arrival COVID test to enter.
P 9 — Land border with Peru is closed. (Nationals and foreign residents may re-enter)
Peru gz':na"y High —  Proof of vaccination required for entry
* The US Center for Disease Control (“CDC”) uses Travel Health Notices to alert travelers about health threats around

the world and advise on how to protect themselves.
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The road to recovery for the tourism and travel industry is long.

Omicron will have a minor effect; Winter season will dampen short-term recovery, but opportunities loom

Regional Summary | Five-Year Outlook

. While international tourism is still absent, domestic tourism continues to drive the
recovery in many destinations, particularly those with large domestic markets.

*  Expectations are that in 2022, the region should experience a slight recovery in
inbound arrivals, but still well below pre-pandemic 2019 levels.

*  The global pace of recovery will be delayed due to the varying degrees of mobility
restrictions, delayed border openings (i.e., land borders), vaccination rates, potential
new covid variants, and reduced traveler confidence.

*  The recent rise in Covid cases due to Omicron will delay the recovery timeline, as a
result of impacting traveler confidence at least during the first quarter of 2022.

*  According to the World Health Organization (WHO), travel bans are not effective in
suppressing international spread. Instead of travel bans, the WHO states travel
measures should be implemented, in order to control further spread.

*  We believe the impact of both Delta and Omicron will not been be as severe as to
what was experienced at the outset of the pandemic, considering lessons learned
will likely be leveraged and travelers will continue to adapt. The recovery in travel
and tourism for Latin America will most likely depend on the following:

- A tourism sector that can apply the lessons learned should be better
prepared to react under a constantly evolving environment. Any future
cross-country policy responses should limit reinstating extreme travel
restrictions, changes around visas, increases in quarantine requirements,
mandatory testing, or new implementation of lockdowns.

- Travelers grasping the difference between a temporary outbreak versus
an endemic presence should learn how to safely travel while taking the
necessary precautions;

- Continued rise in vaccination rates and booster shots;

- An uptick in companies’ planned return to the office leading to resumed
business travel;

- Reinstatement of air routes by the key regional airlines, such as LatAm,
Copa, Avianca, Azul, and Gol.

Source: Tourism Economics and Ankura Research and Analysis
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Disclaimer

The material in this presentation has been prepared by Ankura Consulting Group, LLC
(“Ankura”) and is general background information about the matters described herein to be
used for informational purposes only. This information is given in summary form and does
not purport to be complete. This information should not be considered legal or financial
advice. You should consult with an attorney or other professional to determine what may
be best for your individual needs.

Information in this presentation should not be considered as advice or a recommendation
to investors or potential investors in relation to holding, purchasing or selling securities or
other financial products or instruments and does not take into account your particular
investment objectives, financial situation or needs. No one should make any investment
decision without first consulting his or her own financial advisor and conducting his or her
own research and due diligence.

Ankura does not make any guarantee or other promise as to any results that may be
obtained from using the information in this presentation. Ankura shall have no liability to
the recipient of this presentation or to third parties, for the quality, accuracy, timeliness,
continued availability or completeness of any data or calculations contained and/or
referred to in this presentation nor for any special, direct, indirect, incidental or
consequential loss or damage that may be sustained because of the use of the
information contained and/or referred to in this presentation or otherwise arising in
connection with the information contained and/or referred to in this presentation, provided
that this exclusion of liability shall not exclude or limit any liability under any law or
regulation applicable to Ankura that may not be excluded or restricted.

IRS Circular 230 Disclosure: Ankura and its affiliates do not provide tax or legal advice.
Any discussion of tax matters in these materials (i) is not intended or written to be used,
and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties
and (ii) may have been written in connection with the “promotion or marketing” of a
transaction (if relevant) contemplated in these materials. Accordingly, you should seek
advice based your particular circumstances from an independent tax advisor.

This presentation contains data compilations, writings and information that are confidential
and proprietary to Ankura and protected under copyright and other intellectual property
laws, and may not be reproduced, distributed or otherwise transmitted by you to any other
person for any purpose unless Ankura’s prior written consent has been obtained.
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