
What is the EECC? 
The EECC (Directive No 2018/1972) is a piece of legislation 
aimed at consolidating the existing EU regulatory 
framework for telecom services by taking into account the 
developments in technology since the relevant regulatory 
framework was last updated around 2009. 

It should have been implemented throughout the EU by 
21 December 2020, but only a handful of countries have done 
so already, while the majority of EU countries are about to 
implement it in the next weeks/months.

What’s new? 
The EECC has completely reshaped the regulatory framework, 
but one of the most interesting innovations is the paradigm 
shift on regulated services. 

Indeed, under the ‘old’ regime, the electronic communications 
services (“ECS”) that were captured in the net of the regulation 
were defined as services consisting wholly or mainly in 
the conveyance of signals. Generally, this definition was 
interpreted in the sense that it did not encompass over the 
top (“OTT”) services even though they actually had similar use 
cases traditional telecom services.

The EECC has changed this approach, by including a new 
regulated category of services - the so-called “interpersonal 
communications services” (“ICS”) which brings certain OTT 
services within scope. 

The EECC then indicates two sub-categories for ICS, 
i.e. “number-based” and “number-independent” ICS. In 
particular, where an OTT service does not connect with, 
or use numbering resources, it will likely fall into the 
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“number-independent” sub-category of ICSs. The main 
difference between number-based ICS and number-
independent ICS is that the latter will not be subject to 
the General Authorisation regime applicable to ECS, which 
means prior registration / notification with regulatory 
authorities as well as compliance with the full set of 
regulatory obligations will not be necessary. Indeed, they 
will only need to comply with a limited set of obligations.

What does this mean for you?

For the first time since liberalization, a number of OTTs 
will be caught by the telecoms regulation. This means 
complying with new rules and being subject to the 
scrutiny of a regulatory authority - something that 
until now has not been the main item on the agenda 
for these players. These consequences will be heavier 
for number-based ICS, as they will have to obtain a 
general authorization just like a traditional ECS provider. 
Accordingly, it will be essential for all OTTs to understand 
whether their services fall under the legislation’s scope 
and comply with the broader set of regulations. 

How can we help?

With the implementation of the EECC right around the 
corner, it is key to understand the different regulatory 
burdens under the EECC and their implications. We 
have a well-established telecoms practice, with 
professionals throughout all of our offices with a 
longstanding relationship with the regulators who will 
be more than happy to navigate you through this new 
regulatory framework.
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