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What's New? UK Consumer Law Webinar Recording

UK Consumer Law and Brexit

Quick updates you can make now:

 ODR: Remove reference to ODR from UK consumer websites.

 Geo-Blocking Regulation: no longer applies to UK customers.

 UK CMA not part of EU cross-border consumer enforcement.

Recent CMA Enforcement

 Cancellations and refunds: 

 The latest enforcement update. 

 The CMA's general guidance on Covid-19, consumer contracts, cancellations and refunds.

 Price gouging

 Online reviews

 Loyalty penalty charges

 Algorithms consultation (closes 16 March)

 Looking Ahead

 Penrose Report: recommendation for enhanced CMA powers to enforce consumer law breaches

 CMA's annual plan 2021/22:

https://bakermckenzie.zoom.us/rec/play/nsbKFyB2qQ57rxIczcKh-pFhpgFOuFsv8vhQ1n3dHKy_oaalEpDh0z738yAL2S1oQfMO07VtCYudGyey.S9mD2RpB_lZavN1z
https://www.gov.uk/government/consultations/cma-annual-plan-consultation-202021
https://www.gov.uk/cma-cases/covid-19-cancellations-package-holidays
https://www.gov.uk/government/publications/cma-to-investigate-concerns-about-cancellation-policies-during-the-coronavirus-covid-19-pandemic/the-coronavirus-covid-19-pandemic-consumer-contracts-cancellation-and-refunds
https://www.gov.uk/government/news/cma-investigates-misleading-online-reviews
https://www.gov.uk/government/news/cma-investigates-misleading-online-reviews
https://www.gov.uk/cma-cases/loyalty-penalty-super-complaint
https://www.gov.uk/government/consultations/algorithms-competition-and-consumer-harm-call-for-information
https://viewpoints.bakermckenzie.com/post/102gr8q/consumer-law-reform-penrose-report
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Links to key materials from the session

EU

 Digital Markets Act

 The EU Digital Markets Act: new rules for platforms

 Digital Services Act

 The EU Digital Services Act: What does the future hold?

 Platform-to-Business Regulation

 New EU Rules for Platform Providers

 Omnibus Directive

 Get Ready for the New Deal: Consumer Rights Enhanced by the 

Omnibus Directive

 CMA Market Study

 Digital Markets Taskforce

UK
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What's New? UK and EU Platform Regulation Webinar Recording

https://eur-lex.europa.eu/legal-content/en/TXT/?qid=1608116887159&uri=COM%3A2020%3A842%3AFIN
https://www.connectontech.com/2021/01/19/the-eu-digital-markets-act-new-rules-for-platforms/
https://ec.europa.eu/digital-single-market/en/news/proposal-regulation-european-parliament-and-council-single-market-digital-services-digital
https://www.connectontech.com/2021/01/19/the-eu-digital-services-act-what-does-the-future-hold/
https://eur-lex.europa.eu/legal-content/EN/TXT/?toc=OJ%3AL%3A2019%3A186%3ATOC&uri=uriserv%3AOJ.L_.2019.186.01.0057.01.ENG
https://www.bakermckenzie.com/en/insight/publications/2020/06/new-eu-rules-for-platform-providers
https://eur-lex.europa.eu/eli/dir/2019/2161/oj
https://www.bakermckenzie.com/en/insight/publications/2020/01/get-ready-for-new-deal
https://www.gov.uk/cma-cases/online-platforms-and-digital-advertising-market-study
https://www.gov.uk/cma-cases/digital-markets-taskforce
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