of




‘' the action or power
of evoking interest in

or liking for someone
or something.’




" trust, faith, or
confidence in

(someone or
something).’




' something expressed
through medium, as

speech, writing, or any
of various arts.’




' a longing or craving,
as for something that

brings satisfaction or
enjoyment.’




‘the act of engaging or
the state of being

engaged;
involvement.’




‘a smooth even
movement : stream

the flow of conversation
a flow of information.’




' cause or allow
(someone or something)

to have or experience
(something) you provide’




‘' representative of or
susceptible to the

sympathies and frailties
of human nature.’




' an understanding of
relationships that sheds

light on or helps solve a
problem.




‘a confused or
disordered mass of

objects or complex
character : jumble.’




‘a male name of Irish
origin that means

Handsome, Beautiful.’
Irish spelling Caoimhin.




‘to hear something with
thoughtful

attention : give
consideration.’




" a discrete unit
of communication

intended by the
source for consumption.’




‘ Interact with others to
exchange information

and develop professional
or social contacts.’




" a multichannel
approach, focusing on

providing seamless
customer experience.’




‘1s defined as the
process of initiating and

developing new
revenues.’




' the standard of
something as measured

against other things of a
similar kind;




" have due regard for
(someone’s feelings,

wishes, or rights of
others).’




" a contract between the
buyer and the seller of

the particular good or
service 1n question’




' firm belief in the
reliability, truth, or

ability of someone or
something.’




' being together or at
one with someone or

something; word for
togetherness.’




‘the recording,
reproducing, or

broadcasting of moving
visual images.’




" ability to control
yourself : strong

determination allowing
you to do something "




' constituting relations
between host and guest

and persons of different
cities’




' to behave in your usual
manner, not in a way

you think other people
might like




‘a platform for having in
person digital and

commercial
conversations’







