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Meet the team 

Geoffrey Doran

Head of Experience Design

“When a product is intuitive and 
easy to use, design has 
succeeded”

Anmol Nandha

Experience Design Leader

“The constant learning 
curve of understanding user 
trends and habits and why 
these are valid”

Virginia Duran

Senior UX Designer

“Beauty results from 
purity of function”
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Meet the team 

Angela Maselli

UI designer

“Design is a solution to 
a problem: art is a 
question to a problem”

Katie Hafner

Junior Designer

“The best user 
experience usually goes 
unnoticed”

Irene Castro Moreno

Junior Designer

“Good design is obvious.
Great design is 
transparent”

Design Trends 2021
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Introduction
We at everis Experience Design love to see what is new and trendy in design across all 
mediums, so that we choose the right trends to implement into our projects. It is vital to 
have an understanding of what is 'hot' and what is 'not' but also what is here to last so we 
help our clients to make the best design decisions. Here is our collection of design trends 
for 2021. 

Design Trends 2021Design Trends 2021
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A Day in The Life of a 
Designer

7h 1h 2h
Work

with team and clients

Self education

new tools and methodologies

Self investment

new knowledge about 
related fields

A Day in The Life of a 
Designer

Design Trends 2021

Our inspiration comes from all walks of like. We live and breathe design.
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Topics
01. UX and Microinteractions

02. UI, Illustrations and Colour

03. Accessibility

Design Trends 2021
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Topics
04. Trending Tools

05. Branding and Packaging

06. Photography, Icons and Technology-based Trends

Design Trends 2021
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UX & 
Microinteractions

Design Trends 2021
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Design Trends 2021 
UX - Microinteractions

Live 
collaboration
In our post-Covid world, digital collaboration is crucial 
for productivity. It’s no suprise that there has been a 
huge uptake in services that use collaboration features 
in real time.
Live viewing, editing, commenting, messaging and 
tagging, to name a few, are now an essential part of our 
everyday work life. 
While these features have been around for quite some 
time, we’re now seeing them becoming the norm for 
online and virtual interfaces to be collaborative. Say 
goodbye to local files!  
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Touchless 
interaction

A trend that found its feet during the pandemic is 
touchless interactions. In other words, ways to interact 
with devices without actually touching them (e.g. voice 
UIs, face UIs, air gesture control). 
Air gesture control - movements in the air which make 
things work on devices - takes touchless interactions to 
another level. LG’s G8 ThinQ includes features called 
Hand ID and Air Motion. They enable users to unlock 
their phone, control music, videos, phone calls and 
alarms - all by waving your hand. 

Design Trends 2021 
UX - Microinteractions
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Perfection 
uniqueness

Incomplete, hand-drawn and exotic web app designs 
with imperfect visuals are increasingly popular. They 
stimulate positive emotions by adding personality and 
humanity to UX. 
Uniqueness helps strengthen brand identity and stand 
out from the crowd. Rather than aiming for pixel perfect 
web elements, design something different to catch the 
attention of potential customers and show them how 
authentic your product is. 

Design Trends 2021 
UX - Microinteractions
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Super apps
A super app is a marketplace of products and services 
provided via in-house technology and 3rd party 
integrations. Pros of a super app include faster and less 
risky product launches, lower product ownership and 
development costs, and more effective onboarding. 
The super app 'Grab', is a ride-hailing service based out 
of Singapore, which has significant market presence in 
South East Asia and has acquired the local sub-division 
of Uber and UberEats. Grab now offers a wide range of 
services on the app, including taxis, package delivery, 
food delivery, digital payments, lending services and 
loyalty schemes. 
There is going to be a battle in the future to be the 
leaders in this super app space across the UK and in 
Europe.

Design Trends 2021 
UX - Microinteractions
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Escapism
Mapping a user’s journey is central to any good user 
experience. This year, we’re seeing this journey become 
a lot more scenic as UX starts an exotic holiday. 
It’s no coincidence that Escapism has become popular 
in the wake of lockdowns around the globe, allowing 
people to live vicariously through digital worlds. UX 
designers are making exotic locations and wanderlust 
lifestyles the centre of their designs.

Design Trends 2021 
UX - Microinteractions
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UX writing & 
microcopy

Microcopy is the smaller pieces of content which you 
would normally see in buttons, filters and headers etc. 
UX writing is key to creating a popular, engaging and 
unique brand. Making your website text more 
informal will keep users engaged while strengthening 
your brand. The goal with UX writing this year is to 
make it less formal and more aligned with regular 
expression. 
Microcopy goes hand-in-hand with UX Writing. 
Microcopy helps to add a more precise, unique tone to 
your text. It is developed specifically for a brand to 
support its overall tone of voice when communicating 
with its users as they interact with the content. 

Design Trends 2021 
UX - Microinteractions
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Becoming more 
macro

This year we’re seeing microinteractions become more 
macro. Microinteractions are starting to take centre 
stage by being over-the-top. Although notably, more 
intense micro-interactions do not feel so intrusive. 
More of these intense micro-interactions invoke a 
stronger response from the user, therefore increasing 
the user’s connection with the content on the page. This 
technique is set to grow as brands do their best to use 
this, and other techniques, to be more expressive in 
their design approach.

Design Trends 2021 
UX - Microinteractions
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Extreme 
animations

Pages that are entirely interactive and animated are
more prevalent in our digital world today. Successful 
extreme animations foster a feeling of tactile 
satisfaction, maximising a user’s connection with a 
brand. One of the most cutting edge websites with 
extreme animation is sqcircle.com. 
The landing page is completely animated as the user 
scrolls, and their interaction with movement on the page 
triggers a whole series of microinteractions and 
animations that increase with engagement.

Design Trends 2021 
UX - Microinteractions



Reshuffling

*Creative Director & Co-Founder of Green Chameleon 
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Design Trends 2021 
UX - Microinteractions

In a similar vein to extreme animations, we’re seeing 
many web pages that frequently reshuffle their content. 
This constant form of animation helps the user connect 
with the brand by experiencing it in 3D. A great example 
of this is a page designed by Tom Anderson*. The page 
constantly moves and reshuffles its content maximising 
the amount of content the user digests. 



Interactive 
animations

19

Design Trends 2021 
UX - Microinteractions

To grab a user’s attention and make a site memorable, 
interactive animations have resurfaced and are standing 
their ground. Rather than creating a page with a 
standardised layout, Interaction Designers are starting to 
design entire animations. 
Bruno Simon’s* portfolio work not only shows off the 
product’s (his) abilities, but also fully involves the user in 
the information he is providing.

* French Graphic Designer / Developer who loves his craft and shares in 
online. Search for his Dribble account online.
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UI
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Design Trends 2021 
UI

Widget sizing
IOs 14 is here and it’s bringing some new changes that 
will affect all UI Design. Widgets now come in three sizes: 
small, medium, and large and you can smartly rearrange 
them between app icons. Each widget size allows you to  
display different amounts of information, so you can 
ensure the content is clear. This solution helps the user 
to define the hierarchy of the information displayed and 
make the experience easier as they navigate through 
your website.
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Design Trends 2021 
UI

Colours on
white surfaces
A colour theme should be designed to be harmonious. 
The use of white space is not a new trend, but is a 
continuing trend. The term ‘less is more’ was coined 
some years ago, to allow content to breath and not have 
to fight for real estate on the page. 
White surfaces in the background can help other colours 
to ‘pop’ and give a floating effect and also the 
appearance of 3D content. 
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Design Trends 2021 
UI

Frosted elements
For a long period now, we have seen flat or solid colours 
being overused, a new trend is Frosted Elements. This 
new colour option adds an attractive layer and offers a 
new visual experience for the user. The frosted colours 
create different moods in the design, depending on the 
chosen colours, such as a sense of calm, which in turn 
helps to build trust with the user.
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Design Trends 2021 
UI

Dark mode

In 2020, maby of us starting working remotely, upping 
the number of hours we spent in front of our computers, 
as we spent less time commuting. This trend seems to 
stay here for 2021.
Dark mode can be used to make a bold design 
statement, but there is another interesting point to 
consider why this trend is useful. Dark mode is softer on 
the eyes, which can become strained by spending hours 
in front of the computer and this is especially true now 
that we are spending more times in front our screens.
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Design Trends 2021 
UI

Geometric 
shapes design
This trend is set to peak in 2021: the idea of using 
individual shapes to create larger more complex 
ones. Large blocks and solids often with strong 
colours and outlines mix and unite to produce 
imaginative combinations. This kind of trend helps to 
offer an alternative option (like PopArt) to the 
different kind of shapes that we find around us and 
makes your design unique by opening up to a new 
way of visual presentation.
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Illustrations

Design Trends 2021
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Design Trends 2021 
Illustrations

Thin outline 
illustrations
Illustrations in 2020 were dominated with this style of 
drawing and will continue to do so in 2021, and this is 
one of the hottest trends right now. The advantage of 
this trend is that an illustration can convey information 
immediately. It’s very helpful, for example, to use in 
tutorials as a tool to explain a complex process. It can 
also help to be more inclusive by removing details and 
be less biased. 
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Design Trends 2021 
Illustrations

3D
illustrations
3D has evolved a lot in recent years and today we are 
presented with some very polished and impressive 
illustrations. Colours can be strong or pastel, depending 
on the message they want to convey.
3D illustration styles are more minimalist as if inspired  
by the simplicity of flat design. This is another way we 
can adapt our designs to different clients when they are 
looking for a different and unique style. This niche 
design approach can be seen as more playful and 
informal which is becoming more common in all 
industries. 
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Design Trends 2021 
Illustrations

Cartoons inspired 
illustrations
This classic style of cartoon drawing uses outlines, 
simple shapes with just a few details. This kind of trend 
can work well for gamification applications to increase 
the interactive user experience. As there is less detail, 
illustrations can be created quickly and reused 
throughout to create a new brand approach with strong 
hero illustration that set the visual voice of a brand.
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Design Trends 2021 
Illustrations

Crazy shapes & 
colours
At first glance, this kind of illustration may seem 
unfinished, however all these forms are very well 
thought out and put into composition.
Overlapping shapes and strong colours create 
bold illustrations which can inspire any viewer.
This style can be used on white and empty pages 
to give a note of colour to your design. And like 
some of the other trends, it gives a brand an 
opportunity to be more niche or unique and 
stand out from the crowd.
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Colours

Design Trends 2021
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Design Trends 2021 
Colours

Colour of the Year
The Colour of Year (see right)  is the result of 
extensive research across different sectors. The 
result presents us with a unique trend which can be 
applied to many areas of design.

“The union of an enduring Ultimate Gray with the 
Vibrant Yellow illluminating expressess a message 
of positivity supported by fortitude. Pratical and 
rock solid but at the same time warming and 
optimistic, this is a colour combination that gives 
us resilience and hope. We need to feel encouraged 
and uplifted; this is essential to human spirit.” 
- Leatrice Eiseman, Executive Director of Pantone 
Color Institute
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Design Trends 2021 
Colours

Pastel colours
In 2021, we need, more than ever, kindness and 
calmness. Pastel colours have a softer look which is 
easier on the eyes. Most of the time these pastel colours 
are used for light illustrations or in UI for specific 
secondary buttons. The challenge, however with light 
pastel colours is ensuring they work with accessibility. 
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Design Trends 2021 
Colours

Liquid gradients
Gradients levelled up in 2020, so expect more inspiration 
and creativity ahead in 2021 and beyond. Most of the 
time gradients are used for landing pages or for specific 
clients who are looking to show a strong identity or on 
Tech websites or to evoke a futuristic world.
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Accessibility
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Design Trends 2021 
Accessibility

Accessibility 
in design
Accessibility is all about inclusion, creating products and 
services which everyone can use, even if they have a 
disability. Accessible design is about total design 
inclusion, creating products and services which everyone 
can use. When we are inclusive design, we think about 
what is the most appealing and engaging way to engage 
and convert users from all walks of life.
To design without inclusion potentially alienates up to 
22% of the population who live with a form of disability. APPROXIMATELY 

1 3 . 9 M I L L I O N 
DISABLED 
PEOPLE IN THE UK

APPROXIMATELY 
2 MILLION PEOPLE IN 
BRITAIN LIVING WITH 
SEVER SIGHT LOSS 

1 IN 8 OF ADULT 
MALES AND 1 IN 200
A D U L T F E M A L E S 
HAVE SOME FORM OF 
COLOUR BLINDNESS

APPROXIMATELY 
1.5 MILLION PEOPLE 
IN THE UK HAVE A 
LEARNING DISABILITY
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Design Trends 2021 
Accessibility

Accessibility 
compliance
When we talk about accessibility standards, the starting 
point is considered to be ‘A’ standard*. Many brands 
today are now setting a new standard and aiming for 
‘AA’. There is the ultimate ‘AAA’ standard, but very few 
brands achieve this or even aim this high and in fact it is 
not neccesary, unless you are designing for a specific set 
of users with a disability. 

Great UX can be described as: 
Usability + Graphic Design + Accessibility. 

* WCAG 2.0 Success Criteria or Conformance Level
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Accessibility

Accessibility 
compliance
The importance of accessibility compliance is becoming more apparent 
today. Access to better technology can support people with disabilities to 
more easily interact with websites and mobile applications. Some of the 
emerging accessible technologies include:
1 - Voice-Powered Technology
Using speech recognition, smart home device adoption and interactive 
voice-powered web pages is driving inclusivity
2 - Aria Implementation
A set of code attributes which helps to make web content and 
applications more accessible
3 - Screen Readers
Converting speech to text makes designers conscious of both design and 
microcopy
4 - AI & Machine Learning 
Helping to address the gaps which technologies are not supportive in 
being accessible
5 - 2D v 3D
(Right) A camera inspired by pin toys can enable the blind to see photos. 
3D printing can also help to create real objects from 2D designs 38
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Design Trends 2021 
Accessibility

New web 
standards
Today, there are more and more tools to help us to 
design in an accesssible way by checking colour 
contrasts in our selection. But also there are many tools 
online which help us to test if our sites are accessible or 
not, like WAVE, Tenon, Google Lighthouse and Axe. Check 
if your sites are accessible, and if not, do something 
about it. Be more inclusive, it makes good business 
sense!
It is great to see that today brands are no longer making 
the minimum effort, are instead going the extra mile to 
ensure their sites are 100% inclusive. This is a trend 
which will continue to grow, as big brands start to shout 
about being accessible. 

The Massimo Dutti website offers a 'quick-fix' accessibility option for their customers with different 
disabilities to interact and navigate through their site. However, this is not a good long term solution as 
it forces you to use the plugin tools instead of your own devices.
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Trending Tools
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Design Trends 2021 
Tools

Sketch
Sketch is an established industry standard tool and 
favourite. When the web design industry was evolving 
into breakout specialist areas, tools such as Photoshop 
started to prove too heavy and clunky.
Sketch was developed to provide a lightweight vector 
based editor with a particular focus on Web and Mobile 
UI design. As the industry has evolved, Sketch has 
become a multifacetted tool, capable to cater for design, 
prototyping and component libraries.
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Design Trends 2021 
Tools

Figma
Figma can be considered a disrupter and a one-stop-
shop. This tool allows designers to create UI, enables 
team collaboration, prototyping and version control.
Figma is proving to be a popular choice for design teams 
and companies due its project based pricing structure 
and is favoured as a replacement for Sketch.
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Design Trends 2021 
Tools

InVision
InVision has been a long-time industry standard for UI 
prototyping, allowing designers to create and 
demonstrate user flows, interactions, UI component 
states and the ability to collect feedback.
In recent years, InVision has added features allowing for 
Design-to-Dev handover and basic workflow features.



44

Design Trends 2021 
Tools

Abstract
Abstract is the control versioning haven for sketch files 
as well as a hub for Design-to-Dev handover and the 
ability to share basic prototypes that were created in 
Sketch. Abstract provides the power of developer style 
control versioning to a designers workflow, as well as 
being a robust collaboration tool. All change commits 
are logged and files are organised into projects which 
allows for greater control of digital assets.
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Tools

UI Design

Team Collaboration

Control Versioning

Prototyping

Commenting

Design-to-Dev Handover

Sketch Figma InVision Abstract

!

!

!
! !
! !
! ! !
! ! !
! ! !

The UX tool leaders battle

Comparison
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Design Trends 2021 
Branding

Logos: 
Ultra-minimalism
One timeless design trend is minimalism. And in more 
recent times we’ve seen the minimalist style evolve into 
a an extreme variant, something designers are now 
calling ‘ultra-minimalism’. 
Many brands have opted for a minimalistic approach by 
removing extra elements from their logos and focusing 
on the words or letters. Many designers also focus on 
single stroke designs to create unique minimalistic logos. 
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Design Trends 2021 
Branding

Expressionist brand 
colours
In 2021, meaningful and intense colours express what a 
brand stands for. More brands test out unconventional, 
synthetic or engineered colour schemes with plenty of 
variation and intensity. These impactful shades work 
both separately and together and say a lot about a 
brand or product through the use of colour only.
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Design Trends 2021 
Branding

Fonts: A repeating 
trend for Serifs
Sans-serifs have always been considered a more 
“modern” font. But, we’re seeing a marked uptake in 
brands using bold, high-contrast serifs in their logos and 
website copy, which has been a leading trend for 2020 
and we expect to see this continue in 2021.



50

Design Trends 2021 
Branding

Animation & 
interaction
Animated logos are the future of brand identity, and are 
predicted to be a significant driver of brand performance 
in 2021. Not only are they more memorable and 
engaging than their static counterparts, but they also 
have an improved capacity to visually communicate a 
brand story and boost digital performance. 
It should come as no surprise that so many leading 
brands are embracing them as a marketing tool - from 
simple animated logos to full motion graphics story-
telling.
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Hyper-personalisation:
Customised for you
How can brands contextualise their rich media
assets for different customers?
While personalisation has been a marketing trend –
and driver – for many years, it exists in many forms
and has become individualised over time. The 
practice is not only a necessity, but a powerful tool 
for engaging, converting and building relationships 
with customers. The challenge is marrying 
personalisation whilst being unbiased in how we 
interact with customers. 
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Ethics economy & 
values
Economic growth can no longer be evaluated without 
reference to social inclusion and environmental 
sustainability. Implicit is the notion that markets alone 
cannot solve these problems. They require cooperation 
between countries at a global level and social partners at 
a national level. The best way to start a new brand in 
2021 is by having the right ethos, creating a brand 
everyone can feel happy to own and to consider the 
planet. With this is mind: many start-ups have had a 
sustainable focus at their core, which appeals to the 
ethical consumer, a growing demographic.
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Influence of technology 
and AI 
Some brands are designed with AI at their core. This is 
so that they can constantly evolve, albeit within specific 
design parameters so that a consumer can still recognise 
the brand itself. Companies like Adobe and Autodesk are 
already offering AI suggestions within the design 
process, building automated options into their products. 
There are also countless online logo design sites, which 
use algorithms to suggest instant brands designed by 
mixing and matching  generalised components.
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Packaging
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Design Trends 2021 
Packaging

Sustainable 
materials
Sustainable, eco-friendly and biodegradable retail
packaging is no longer a USP – it’s a must. Brands taking 
their environmental commitment to the next level are 
redefining the future of packaging for the eco-consumer.

55
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Design Trends 2021 
Packaging

Conscious 
consumerism 
The goal of sustainability is to reduce our ecological 
footprint, which is a measure of how fast we consume 
resources and generate waste compared to how fast the
planet can recover from our habits. Fair Trade Certified 
companies have to meet a certain set of standards. E.S.G. 
— which stands for environment, social and governance — 
measures a company ’s commitment to reducing 
environmental impact and supporting social justice as well 
as their governance and engagement within their 
communities. So this is not just a trend but a pre-requisite 
for survival in the future.
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Packaging

Retro-futurism, 
Bauhaus & Art Nouveau   
Retro and futuristic design can work well together, 
invoking both feelings of nostalgia (retro) and 
anticipation (futurism). 2021 will see package designers 
using the current gradient trend as a jumping-off point 
for creating packaging that pairs both futuristic and retro 
design elements to create remarkable designs that will 
appeal to a wide variety of consumers.

57
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Packaging

Colours: 
Natural & earthy pastels
Taking a more ecological approach is going to be
one of the biggest packaging trends in 2021. 
But expect the earth-inspired trend to extend past just
materials—and directly into the colours which brands
choose to incorporate into their brand colour palettes. 
This gives a visual clue to a brand’s ecological or 
sustainable beliefs. 
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Packaging that tells 
a story
While it’s important for all brands to leverage the 
storytelling packaging trend, it’s particularly important 
for products that are sold primarily online. Because 
ecommerce products don’t have the luxury of being 
seen, and touched, in real life, they need to leverage 
everything they have available to tell their brand story 
and build a connection with their audience—and that 
starts with their packaging.
The continuing rise of subscription boxes, such as Hello 
Fresh, will also play into the storytelling packaging trend 
in 2021. Branded packaging is especially important for 
subscription boxes, where the box itself becomes the 
only representation of the brand since the contents 
feature other brands and products.
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Transparent packaging
Allows the colour to shine through.
Many products, like beverages or skincare products, 
have a colour all of their own. In 2021, expect brands to 
play off their product’s colour and incorporate it into 
their packaging design.
It allows brands to take a more minimal approach to the 
design process and let their product take center stage, 
without sacrificing visual interest or impact with the final 
packaging design.
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Neatly structured 
layouts
Struture in design is visually appealing and lends a sense 
of balance and order. That is why neatly structured, 
ordered layouts are becoming a major trend in the 
packaging world.
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Photography
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Minimalist
photography
Complexity has always been used in photography.
Photographers use techniques on top of composition 
and utilise colour management. With the overuse of 
filters, photographers who want to be taken seriously 
take a step back. They look for something that makes 
their image different, which is a more minimalist 
approach. Less noise means more focus on the subject. 
This goes for portrait photography, fashion, landscape 
photography, et al. 
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Social
distancing
Portrait photography trends in 2021 will reflect social 
distancing practices, with people in photos wearing 
masks. Businesses still need images of people to use for 
their social media content. Many clothing businesses 
have added masks to their product lines, so fashion 
photography trends will likely continue to include masks 
in 2021.

64
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Cultural
diversity
The beauty of silhouette images is that they are open to 
interpretation. By reducing your model to a shape, 
people can project themselves into the world that you 
depict in your photo. Silhouettes tend to show a single 
figure on their own, which brings to mind the feelings of 
isolation and related mental health issues which many 
people around the world have been dealing with this 
past year. Silhouette images are created using 
backlighting. Position your subject in front of a strong 
light source, with no light coming from behind your 
camera.
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Vertical
photography
For many years, horizontal photography has been
a strong main trend. However, due to emergence of 
smartphones in the naughties, vertical orientation is 
taking the lead especially in portraits. Mobile first design, 
is now a common approach to design, but we will see 
more of the mobile first elements, like vertical 
photography, becoming part of everyday design. 
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Hand-drawn 
icons
Hand-drawn icons are trendy right now, and they can 
give the feeling of intimacy and authenticity to a project. 
You can use them from very simple ones to full colour
icons. They take on an illustrative design approach to a 
product or service using hero visuals, and these simple 
icons then take become part of the greater illustrative 
story from the brand. 
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Icons with 
gradients
Gradients are back, and they are becoming more 
popular than ever. They have fallen in and out of fashion 
in digital, but they never really left. Gradients can create 
a fresh and modern look to a project. Using white icons 
with a gradient background can be a nice way to include 
them with strong effect.
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Two-colour
icons
Two-colour icons can build on your existing colour 
palette or brand colours or combine almost any other
colour pairing. When designing using the icon trend, 
look for colour pairs that will stand out from the 
background you plan to use to give maximum impact. 
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Line icons with 
colour shapes
Line icons have been present in design for quiet some 
time, as they are very simple, clear and minimal. A way 
to give a more visual interest is to add a pop of colour in 
the background. It can be a circle, a square or another 
shape just behind the line icon. This is an old trend but it 
is back, as we combine other trends like gradient colours 
to give a modern look to these line icons. 
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Artificial 
Intelligence
In 2021, we expect to see a huge demand and rapid 
growth of Artificial Intelligence as well as Machine 
Learning. Voice assistants and robotics are taking a 
bigger impact in our daily lives. The design trend is two-
fold. Using Artificial Intelligence in how we approach 
design and designing products and serivces which 
incorpoate Artificial Intelligence and Machine Learning.  
The future is no longer in the future!



75

Design Trends 2021 
Technology-based trends

5G
There is no doubt that demand for high-speed internet 
and a shift toward well-connected homes, smart cities, 
and autonomous mobility have pushed the advance of 
5G-6G internet technology. In 2021, we will see new 
infrastructure and utilities, and application development 
updates both from the large corporations and startups. 
Design will be given more freedom to create more 
immersive experiences with heavier outputs as 5G can 
deliver more and at greater speed!
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E-learning
Covid-19 has transformed they way we learn and 
accelerated the need for technology to support how we 
teach and learn. 
In many countries, schools and universities had to close and 
move to remote learning. E-learning exploded in 2020 it will 
continue to play a key role in 2021. And like the digital 
workplace, will this digital disruption change the way we 
learn forever, or just support our return to schools and 
universities?
It certainly will continue to change the digital ways we learn.  
Creating engaging learning experiences will drive future 
adoption of E-learning tools and applications.



77

Design Trends 2021 
Technology-based trends

Remote 
working
As in 2020, remote working and videoconferencing
will continue to be a big part of our lives, so tools like 
Zoom and MS Teams will be will be trendy, and also new 
business, which includes visual collaboration to interact 
and share content with, will emerge. 
As designers we are continuously trying to improve the 
digital experience of this new way of working. We can see 
continuous improvements being released at pace by 
leaders in this space, in the race to see who will stay on 
top in 2021.
The challenge for designs will be creating a new hybrid or 
'phygital' workplace when we return to work towards the 
end of 2021 (hopefully!). 
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Contactless
delivery
Users are beginning to demand contact-less delivery. 
From drop-off delivery options, to those that use 
robotics, many companies are already using some form 
of contactless delivery today. Covid-19 has accelerated 
this digital disruption and it is a trend which has been 
slow up until 2020, but in 2021, we will see this trend  
grow as customer expectations are growing in this area. 
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Live collaboration
https://dribbble.com/shots/5965065-InVision-Studio-Jam-Inner-Animal
https://www.sqcircle.com/

Black and white design
www.apple.com
www.ey.com

Reshuffling
https://dribbble.com/shots/14558451-Beginnings-Collections-Slider

Interactive animations
https://bruno-simon.com/

Colours on white surfaces
www.allianz.com
www.met.police.uk
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Humanizing Finance
https://thefinancialbrand.com/76165/financial-banking-human-digital-experience/
https://hackernoon.com/journey-through-finovateeurope-2019-fa74670f8f2d https://www.uxdesignagency.com/blog/real-world-examples-how-banking-legacy-destroys-
customer-experience https://www.youtube.com/watch?v=sXOKW3pDFwk https://www.uxdesignagency.com/blog/ux-design-case-study-most-beautiful-banking-in-the-world

Design for Inclusion
https://uxplanet.org/6-principles-for-inclusive-design-3e9867f7f63e
https://www.microsoft.com/design/inclusive/ http://www.inclusivedesigntoolkit.com/whatis/whatis.html https://inclusivedesignprinciples.org/

Thin outline illustrations
www.airbnb.com
www.tfl.gov.uk
www.deliveroo.com

Conversational Design
https://designguidelines.withgoogle.com/conversation/conversation-design/what-is-conversation-design.html Libro: Conversational Design by Erika Hall (A Book Apart)
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Voice Interaction
https://www.interaction-design.org/literature/article/how-to-design-voice-user-interfaces
https://designmodo.com/guide-voice-prototyping/

Design for Inclusion
https://uxplanet.org/6-principles-for-inclusive-design-3e9867f7f63e
https://www.microsoft.com/design/inclusive/ http://www.inclusivedesigntoolkit.com/whatis/whatis.html https://inclusivedesignprinciples.org/

Storytelling
https://uxplanet.org/how-to-use-storytelling-in-your-design-process-c40617e317c0 https://uxdesign.cc/storytelling-tips-for-ux-designers-8af0df5254cc https://uxdesign.cc/6-
storytelling-principles-to-improve-your-ux-737f0fc34261 https://rosenfeldmedia.com/books/storytelling-for-user-experience/
Libro: Storytelling for User Experience by Whitney Quesenbery & Kevin Brooks (Rosenfeld)

Snackable
https://uxfactor.ca/2499/



Thank you!
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