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PASSLE PLATFORM

Passle enables your firm to get authentic, expert insights 
to their clients and prospects in a focused, timely and 
useful way.

Providing genuinely helpful content and demonstrating 
the expertise of your firm helps to progress sales 
opportunities and the build the brand is in the wider 
market.
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THE BENEFITS OF SAAS

Choosing a SaaS platform has huge advantages 
over creating an in-house content offering as part 
of a custom-built website. 

Passle is a highly-efficient and effective platform 
that gets better with the passage of time.  

The benefits of SaaS:
✔ Very low project risk
✔ Inherently future-proof
✔ Scalability
✔ Security
✔ Up-time
✔ Content portability 
✔ Constantly Search-Engine Optimised

Passle gets continual feedback from many of the 
brightest minds in Expert-to-Expert Marketing and 
ceaselessly builds the tools to help them achieve 
their boldest ambitions.

CONTINUAL IMPROVEMENTS 
ENSURE THAT PASSLE 

REMAINS “BEST IN CLASS” 



Expert Authors

Each author has a unique account, that they can 
control, much like they might on a social network. 
This enables them to log-in and create posts 
directly within Passle with each post automatically 
attributed to them and linked to their profile. 

Typically these profile pages will rank highly in 
Google and Bing – often number 1 or 2. 

Authors benefit from individualised feedback on 
their progress in building their online presence.  
This feedback is key in motivating them to create 
regular insights in the long term.

EXPERT USER / LOGINS & PROFILES



The original Passle post

The commentary format means experts can 
create timely, authentic, on-topic content in 
minutes. They can quickly react to industry news 
and trends with short, highly-relevant content.

Tweets can be added to give context and social 
proof.

Longer posts can also include:

• In-line images
• In-line video
• Headings / Sub-headings
• Tables
• Numbered or bullet lists
• Multiple authors

TEXT / COMMENTARY POSTS



Videos are delivered natively from your website

When a video is uploaded, Passle takes a 
selection of screenshots from throughout the 
video and the author simply chooses the best 
one (or uploads another image, if preferred) to 
display on the post. 

The video has a variable bitrate streaming 
algorithm so that the best streaming speed is 
chosen depending on the viewers device and 
connection speed.

YouTube and other services are also supported, 
if the content is already held there.

VIDEO



Audio files, much like video, can be easily 
uploaded to Passle and delivered natively from 
your website and via Passle apps.

Stock images can be added to provide a 
consistent theme. 

Like video, audio has variable bitrate streaming 
so that the best streaming speed can be used.

PODCAST & AUDIO



When PDF files are uploaded, Passle will 
automatically create an image from the front 
page (see image), which is used when the pdf is 
shared to the social networks. This image can 
be changed if you prefer. 

In addition, the PDF file is indexed and made 
searchable and can be found via search in the 
Passle app or desktop.

The size of the file is displayed so that user is 
aware of the approximate download time. 

As with other file types, multiple authors are 
supported.

WHITEPAPERS AND PDFs



By default, relevant team members will receive 
notifications of new posts. They can read these 
insights on their phone or laptop, which is 
great for internal knowledge sharing, 
particularly in larger firms.  

In two clicks, they can now share these expert 
insights to their social networks to drive brand 
awareness. LinkedIn and Twitter are suggested 
but all major networks are supported.

EMPLOYEE ADVOCACY



SHARING INSIGHTS WITH KEY CLIENTS

Tools to share posts with key clients. 

ISTATOY (I Saw This And Thought Of You):
is a feature that facilitates the sending of 
content via email direct to key clients. ISTATOY 
emails have click-through rates over 51%, as 
the content is so pertinent to the recipient. 

Email Newsletters:
Passle can quickly create newsletters based on 
a selection of posts – created by tag, author 
and date selection. This can be used in your 
existing email system or via Passle’s own email 
system which reports back the click through 
email addresses directly to the authors

Internal Newsletters:
Passle has a similar system as above but allows 
you to create internally focused emails which 
include sharing links to the social networks.



FEEDBACK & STATISTICS

Since Passle facilitates each step of content  
creation and distribution, it is possible to 
report at a level of granularity unachievable by 
centralised systems.  Passle authors are 
reported to on an individual basis so they can 
see not just vanity metrics like the number of 
reads their content received but also it’s 
commercial impact.  For example, authors can 
opt to be notified about who clicked-through 
to their post from a newsletter or which clients 
received their content from colleagues. 

Authors can also measure their progress using 
the Passle Expert Influencer Score (EI Score) 

Passle content can also be integrated with 
third-party analytics tools such as Google 
analytics, Pardot or Eloqua to give a single, 
centralised view of all content.



LAUNCH, SUPPORT & GAMIFICATION

Passle has launched many hundreds of expert 
teams over the last 5 years.  The “world class” Passle 
Client Success team uses a range of built-in tools to 
gamify the launch process, to guarantee your 
success. 

The process sets KPI’s at the start so that you can 
track your success and there are ongoing scheduled 
calls and meetings to make sure the project is 
always on track. 

Passle’s Client Success team will help you with 
advice, best practice  and tips throughout your 
journey. 

“it’s honestly the best thing… they are super helpful, really 
friendly, very organised and always on the ball…”

Katie Hafner, Head of Marketing, Everis UK



SUGGESTING POSTS FOR COLLEAGUES

Using either the browser based interface or by 
mobile (iOS or Android) app, sales & client facing 
teams can use the Passle suggestion system to 
easily request content.

Suggestions, along with a note as to why this will 
be a useful post, are delivered to the potential 
author by email or through the Passle interfaces. 

The suggestion process creates a draft post 
which can be easily found, finalised and 
approved.  The “suggester” is notified when the 
post is published so the content can be delivered 
to the client, actively driving deals forward.



Passle has a sophisticated tagging system 
assigned to posts.  These tags can be grouped 
into channels to deliver the relevant content 
throughout the company, your websites and 
beyond. 

Passle also has a channel subscription service 
which uses user-preference algorithms, based 
on channel selection and reader profiles, to 
send personalised and targeted content, 
ensuring that only relevant content is sent to 
potential recipients.

Employees and external users can subscribe 
to these updates to keep abreast of the latest 
thinking from across the firm on their key 
topics.

CHANNELS AND SUBSCRIPTION SERVICE



The Passle approval process ensures that content is 
published quickly but with control.

The approval flow, which works on both the desktop 
and mobile apps, can be defined and edited for 
each user-group, depending on their sensitivity and 
culture. Typically, the author simply selects from a 
pre-set list of approvers. 

Approvers receive notifications when content 
requires their attention and there is a fail-over 
system, should they be unavailable. 

A messaging service gives feedback to the author 
when their content is published.

This robust set-up is able to manage approvals at 
scale whilst keeping the process simple for the 
users.

APPROVALS AND GOVERNANCE



WEBSITE INTEGRATION

All content created, in whichever format can be 
published to website is which design that is 
required. The design is completely customisable.

The ”integration” required is very minimal with 
only the DNS record for a sub-domain required. 

If required, there is also a suite of APIs and other 
feeds to deliver content from Passle across other 
parts of the firm’s website, into intranets or 
other third-party environments. 



SEARCH ENGINE OPTIMISATION (SEO)

As a SaaS platform, Passle has introduced 
optimisations over time such that all content 
hosted by Passle is able to achieve a 100% SEO 
score from Google’s web.dev service. Web.dev
assesses the technical search optimisation of a 
web page.

All content hosted by Passle will rank as highly 
as technically possible, when searching on 
Google. 

In addition, Passle has an interface so that SEO 
experts can manually optimise their content.  
They can, for example, ensure the meta-
description is one that invites the searcher to 
look further. 100%

from Google

https://web.dev/


HOSTING, RESILIANCE AND SECURITY

Passle passed the Cyber Essentials Plus 
certification in June 2019.

All data is encrypted at rest and in transit. 
Passwords are stored with a one-way hash.  All 
passwords are required to be complex.  If required, 
user logins can enforce a 2 Factor Authentication 
protocol. 

Full penetration tests are conducted regularly – the 
last was in 2018. The next will be before the end of 
calendar year 2019.

Passle is hosted by Amazon Webservers in the USA 
& Ireland with failover processes in place.  AWS has 
achieved ISO 27001 certification and has been 
validated as a Level 1 service provider under the 
Payment Card Industry (PCI) Data Security 
Standard (DSS). 



Passle is trusted by global advisories such as 
Deloitte and EY, top law firms such as DLA 
Piper, Freshfields and Linklaters and large 
corporations such as NTT & Hitachi Consulting. 

In every case, the challenge addressed is that 
the core competence of the firm being 
demonstrated lies in the knowledge of its 
experts. 

Passle was founded in 2012.  It is a UK 
company with offices in London and Oxford. 

THE BEST PLATFORM FOR THE WORLD’S FINEST MINDS

ABOUT PASSLE


